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A valuable tool to help you
monitor your investments.

RAYMOND JAMES®

We are pleased to introduce you to
your Raymond James Client Account
Statement. We believe that providing you
with an accurate, easy-to-understand record
of your account transactions and portfolio

is a fundamental part of our ongoing

commitment to putting you first.

We invite you to explore the many features
that make your Raymond James account
statement a valuable tool for understanding,

monitoring and planning your investments.

If you have any questions about your
statement or would like to review your
investment needs, please contact your
Raymond James Advisor who

will be very pleased to help you.

All clients will receive statements on a

quarterly basis (March, June, September and

December). You will also receive a statement
for any month in which there is activity in

your account.

At Raymond James, we strive to produce
and mail your account statement within
seven business days of the previous month-
end. Clients electing to be paperless can
expect electronic copies posted to the client
site several business days sooner than mailed

paper copies.

You can also access your account(s) online
securely and at your convenience via the
Client Login section of our website at
www.raymondjames.ca. Or you can choose,
as part of our environmentally-friendly
service commitments, to receive all your
paper-based statements electronically.

Each time a new e-statement is generated,
for any of your accounts, you will be notified
by our email messaging service that your
statement is available for secure viewing,
printing, or downloading into your own

desktop filing system.

If you have any questions about these free
services, please contact your Raymond James

Advisor for more details.




Type of Accounts

This guide shows a Registered Retirement
Savings Plan (RRSP) account. As such, it
displays the retirement summary within
the account. Other accounts would have
information relevant to the account type.

Your Advisory Team
Complete information on how to reach
your Raymond James Advisor and key team

Your Investment Objectives and

Risk Tolerances

This section represents your profile as an
investor based on your objectives and risk
tolerance. As times change, so may your
investment objectives and risk tolerance.
Please contact your Raymond James Advisor
if the reported objectives and risk tolerance
are no longer in line with your current needs
and goals.

This summary details the interest and/or

dividends you have earned on the securities
in your portfolio, as well as expenses, for the
statement period and calendar-year-to-date.

. Information about Your Retirement

Savings Plan
For RRSP Accounts, this section details
the contributions you have made to your

e Cost — represents the Book Cost of

10. Income & Expenses

the investment, adjusted for reinvested

distributions, return of capital, and

corporate reorganizations. If the Book
Cost is unavailable, the Cost may show as
Market Value. Where applicable please

refer to the Cost Status legend for

further information.

Price — represents the Unit/Share Value

RRSP for the first 60 days of the current
calendar year and those made from March to
December of the remainder of the year. For

of the investment at market close on the
statement date. If a Price cannot be
obtained because the investment does not

members as well as their Branch Manager.
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