Client Access — My Portfolio

Overview

The Raymond James Client Access site is a secure online portal where clients can view their statements and
updated portfolio details; manage their account preferences, such as document delivery method; and gain
access to market information, and insightful Canadian and US research. The Client Access site’s responsive
design also allows you to navigate the site using a variety of devices: cell phone, tablet, desktop computer, etc.

This guide assists you with navigating the MY PORTFOLIO module, which gives you access to detailed account
information: Consolidated Summaries, Asset Allocation, Risk Tolerance & Objectives, etc.

Important: Reach out to your Advisor if you have any questions about the information provided under the My
Portfolio page, including Gain/Loss information.

Topics Included

DESKTOP VIEW MOBILE DEVICE VIEW

e FAQs e FAQs
e HOME e HOME / MENU BAR
e MY PORTFOLIO VIEWS e MY PORTOLIO VIEWS
o DASHBOARD o DASHBOARD
o ACCOUNTS o ACCOUNTS
o ACCOUNT DETAILS o ACCOUNT DETAILS
o ASSET ALLOCATION o ASSET ALLOCATION
e CREATE ACCOUNT NICKNAME(S) e CREATE ACCOUNT NICKNAME(S)
e ADD A CLIENT ACCESS SITE BOOKMARK (APP) TO A
MOBILE DEVICE
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FAQs

Topic ‘ Answer

Cash & Cash | ¢ Cash Equivalents are included in the ‘Securities total’ on the Dashboard page (not the
Equivalents ‘Cash total’).

e Use the Filter> Group By> Asset Categories option on Account Summary, Asset Allocation
and Account Details pages to display Cash & Cash Equivalents together.

Closed e Portfolio details are only available for accounts that are currently open.
Accounts
Devices e Depending on device that is used, specifically its screen size, some features may not be

available (ex. Objectives and Risk Tolerance graphics).

Filters e Thereis no ‘reset to default’ button. To reset all filters to the default settings, navigate to
another page (or click My Portfolio on the menu bar).

e Filters allow you to select which accounts are displayed on a page, as well as customize
how accounts/securities are grouped on a page (ex. by asset category, industry, etc.)

Market e Market value includes accrued interest.

Value e Market Value displays in Canadian dollars on the Dashboard, Account Summary and

Asset Allocation pages (regardless of the currency of the account).

e Market Value for a USD account will only display in US dollars on the Account Details
page.

Transactions | ¢ Transactions (i.e. account activity) is reflected on the Portfolio page in real-time.

Price e Prices are as of previous day market close.

e Price displays in the currency of the account on all Portfolio pages.

usb e Any USD holdings are converted into CAD on all pages based on the daily base USD to
Accounts CAD exchange rate. Exception: USD account details are displayed in USD dollars on the
Account Details page.

Account e An Account Nickname only displays for the individual that created it. It will not display
Nickname for any other individual that has access to the same accounts online, under a different
username.
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HOME

The My Portfolio section provides you with a quick view of Consolidated Market Values for all accounts that you

have access to online (in Canadian dollars).

RAYMOND J. e Client Access

Welcome to Raymond James Client Access Online

My Portfolio &
The RRSP and TFSA Contribution
Reminders Total of Investments §706,542
The deadline for making tax-year 2021 RRSP contributions is Cash $36,373
March 1, 2022. The RRSP contribution limit is equal to 18% of »
earned income in the previous year minus an individual's Securities $670,169

MY PORTFOLIO - DASHBOARD

Consolidated Summaries and Consolidated Asset Allocation details for all accounts that you have access to
online (Market Value). To access the page: Click the My Portfolio tab on the menu bar.

RAYMOND JAMES "' | Client Access

HOME MY PORTFOLIO MY DOCUMENTS | MARKET INFORMATION |

My Portfolio - Dashboard

View Accounts

Total of Investments $16,070.00

Cash * $0.00

Securities * $16,070.00

LOGGED IN:
LAST LOGGED IN: 4 Oct 2023, 04:54 Pacific Time 9

RESEARCH | MY PROFILE | HELP

Dashboard | Consolidated (CAD) v | Accounts v

Accounts

Asset Allocation

our Portfolio Summary as of 2023-10-04

Consolidated Summary Consolidated Asset Allocation

View Asset Allocatiol

Cash and cash equivalents

6 - Summary @
View Accounts @

- Summary @

Total of Investments 1 Cash (CAD) )0 Total of Investments $0.00
Cash* 00 Cash* $0.00
12 Cash (CAD)
Securities * 00 Securities * $0.00
12 Cash (USD)
- Summary . . -Summary
View Asset Allocation @
Total of Investments $0.00 Total of Investments $0.00
Cash* $0.00 Cash* $0.00
Securities * $0.00 Securities * $0.00

Prices are as of previous day market close
Market value includes accrued interest

‘Cash Equivalents’ are included in the ‘Securities’ total.

Any USD holdings are converted into Canadian dollars based on the daily base USD to CAD exchange rate. 1.00 USD: 1.3700 CAD
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# ‘ Description/Options

1 | Consolidated Summary of all the accounts that you have access to online (Market Value).
To view more consolidated details and the list of all accounts:

¢ Mouse over Consolidated (CAD) at the top right of the page and select Accounts; or

e Mouse over the three-dot icon and select View Accounts.

2 | Consolidated Asset Allocation for all the accounts that you have access to online.

To view all accounts broken down by asset class:

e Mouse over Consolidated (CAD) at the top right of the page and select Asset Allocation; or
e Mouse over the three-dot icon and select View Asset Allocation.

Important: The Consolidated Asset Allocation chart will revert to a bar chart if any asset class (such as
Options & Warrants) has a negative value.

Consolidated Asset Allocation i

80 I Equities
[ Preferred Shares
Alternatives And Other

30 [ Fixed Income
10 I Cotions & Warrants
0 I Cash And Cash Equivalents

3 | Consolidated Summary broken down by Client ID (Market Value).

e Mouse over the three-dot icon and select View Accounts to access account details for a specific
Client ID.

e Mouse over the three-dot icon and select View Asset Allocation to view asset allocation details for a
specific Client ID.

4 | Price, Interest and USD Conversion details.
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MY PORTFOLIO - ACCOUNTS

Access the Accounts summary (consolidated view) of all accounts that you have access to online. Options are
available to only view summary and details of specific accounts, as well as export page details.

To access the page: Click the My Portfolio tab, mouse over Consolidated (CAD) and select Accounts at the top
right of the page.

LOGGED IN:
" H
RAYMOND JAMES Client Access LAST LOGGED IN: 4 Oct 2023, 04:54 Pacific Time  naaiali

HOME MY PORTFOLIO MY DOCUMENTS | MARKET INFORMATION | RESEARCH | MY PROFILE | HELP

My Portfolio - Accounts

Dashboard] | Consolidated (CAD) v [§ Accounts v

dy as of 2023-10-04

Accounts
e
Asset Allocation
FILTER BY ,
Accounts Summary
Octients

) (Client Book Value Market Value Gain/Loss Assets
+ (Cliencio Cash (CAD) $0.00 $0.00 $0.00 %
(Client 10: S0 Securities (CAD) $15,767.50 $16,070.00 $302.50 100%
(Client ID:
Total (CAD) $15,767.50 $16,070.00 $302.50

(Client 1D: )
(Client ID: )
(Clenti: )
(Client ID: )
(Client ID: ) h- ., e Book Value Market Value Gain/Loss Assets.
I $13,925.00 $14,200.00 $275.00 88.36%
(Client D

)
Accounts CASH $0.00 0%
Group Results By HOM HOME
HOM100 TRUST 500.0000  $1.0000 CAD $1.00 $500.00 $500.00 $0.00 $0.00 0% 3.11%
COMPANY -NL N
TDB8152 KiI%SSA S 1,000.0000  $10.0000 USD $1343  $13,425.00  $13,700.00 $0.00 $275.00 2.05% 85.25%

# ‘ Description

1 | Click Filter to confirm or edit which Clients and/or Accounts you want to view on the Accounts page.
Make your selections, and then click Filter again to apply any changes.

2 | Export the details of all accounts listed on the page to Excel (.csv file format).

3 | Click on the Right Arrow (to the left of a listed account) to view details pertaining to holdings within an
account (ex. Holdings, Price, Book Value, Percentage of Assets, etc.)

4 | Mouse over the three-dot icon (to the far right of an account) to view additional account information on
a separate Account Details page (ex. Holdings, Activity, Orders and Realized Gain/Loss).

Important: The Account Details page is accounts can be displayed in USD.
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MY PORTFOLIO — ACCOUNT DETAILS

Access the Account Details of one account. This includes added details for RRSPs and TFSAs (ex. beneficiary,
contributions, withdrawals, etc.). Options are available to select a different account, as well as export page
details.

To access the page: Click the My Portfolio tab, mouse over Accounts at the top right of the page, and select the
Account Number.

RAYMOND J. ™ | Client Access

MY PORTFOLIO

My Portfolio - Account Details

Accounts

FILTER = o Accounts

MY DOCUMENTS

MARKET INFORMATION |

LOGGED IN: |

LAST LOGGED IN: 4 Oct 2023, 04:54 Pacific Time

RESEARCH | MY PROFILE | HELP

& Logout

Dashboard |} Consolidated (CAD) v | Accounts v
12 ) - Cash (CAD)
12 - Cash (CAD)

- Cash (USD)

Book Value Market Value Gain/Loss Assets
Cash (CAD) $0.00 $0.00 $0.00 0%
Securities (CAD) $0.00 $0.00 $0.00 0%
Total (CAD) $0.00 e $0.00 $0.00 0%
Objectives Risk Tolerance
Income Low
< Holdings < Activity Orders  * Realized G/L o & Export

CASH

$0.00

0%

# | Description

1 | Click Filter to confirm or edit which account you want to view on the Account Details page. Make your
selection, and then click Filter again to apply any changes.

2 | Review Objectives and Risk Tolerance details.

3 | Access Holdings, Activity (transactions), Orders and Realized Gain/Loss details for the account.

4 | Export all account details to Excel (.csv file format).

Client Access My Portfolio: 010924
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MY PORTFOLIO — ASSET ALLOCATION

Access the Asset Allocation Summary and Asset Breakdown for all the accounts that you have access to online.
Options are available to select particular accounts, as well as export page details.

To access the page: Click the My Portfolio tab, mouse over Consolidated (CAD) at the top right of the page and

select Asset Allocation.

RAYMOND J: " | Client Access

HOME MY PORTFOLIO MY DOCUMENTS MARKET INFORM

My Portfolio - Asset Allocation

Accounts

1 FILTER = Clients

Asset Allocation Summary

2

LOGGED IN:
LAST LOGGED IN: 4 Oct 2023, 06:07 Pacific Time

RESEARCH | MY PROFILE |

Dashboard | | Consolidated (CAD) +

Accounts

Asset Allocation

HELP

bry as 0f 20231004

BookValue  Market Value Assets
CASH AND CASH EQUIVALENTS $15,767.50 $16,092.00 100%
e 2o
Bookvalue. Market valuo GainLoss Assats
CASHEQUIVA... $15,767.50 $16,092.00 $324.50 100%
CASH $0.00 0%
BNST INV SAV
o o
DYN5000 ACTSRANL 500.00 $1.00 CAD $1.00 $500.00 $500.00 $0.00 $0.00 0% 3.11%
EQB1102 E?;Hif?ﬁ; 1,000.00 $1.00 USD $1.34 $1,342.50 $1,372.00 $0.00 $29.50 22% 8.53%

& Logout

Accounts v

1

Click Filter to confirm or edit which Clients and/or Accounts that you want to view on the Asset
Allocation page. Make your selection, and then click Filter again to apply any changes.

Review Asset Allocation Summary details.

Equities) has a negative value.

FIXED INCOME

EQUITIES

Important: The Asset Allocation Summary chart will revert to a bar chart if any asset class (such as

Asset Allocation Summary

EXCHANGE-TRADED FUNDS

CASH AND CASH EQUIVALENTS

Click the Right Arrow to the left of an asset class to view holdings details.

Export the Accounts Holdings details to Excel (.csv file format).

Client Access My Portfolio: 010924
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Client Access My Portfolio: 010924

CREATE ACCOUNT NICKNAME(S)

You have the option to create an Account Nickname for any account that you have access to online. An Account
Nickname will only display for the individual that created it. It will not display for any other individual that has

access to the same accounts online, under a different username.

LOGGED IN:
LAST LOGGED IN: 3 Oct 2023, 10:32 Pacific Time

RAYMOND JAMES "' | Client Access

HOME | MY PORTFOLIO | MY DOCUMENTS | MARKET INFORMATION | RESEARCH MY PROFILE

Account Display Preferences

a0 Security Settings

B Document Settings

Account Nicknames

Cash (CAD)

1 ELP

12 el v

& Logout

Account Number Nickname

Cash (USD)

Account Number Nickname

Lastupdate on 17/05/2022 11:10:15 AM

|

Description

Click My Profile.

Select Account Nicknames on the navigation bar to the left.

Click the Down arrow to expand a section, and view all accounts under a specific Client ID.

Enter a Nickname for one or more accounts (maximum 50 characters).

g | (W (IN| =

Click Save.

RAYMOND JAMES
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MOBILE DEVICE VIEWS & OPTIONS

The Client Access site’s responsive design allows you to navigate the site using a variety of devices (ex. iPhone,
iPad, Nest Hub, Surface Pro, Samsung Galaxy, Pixel 5, etc.). The site changes the location of tools or removes
non-essential graphics to best fit your device’s screen size. This ensures a seamless navigation of the site,
regardless of the device being used.

e FAQs
e HOME / MENU BAR
e MY PORTOLIO VIEWS
o DASHBOARD
o ACCOUNTS
o ACCOUNT DETAILS
o ASSET ALLOCATION
e CREATE ACCOUNT NICKNAME(S)

ADD A CLIENT ACCESS SITE BOOKMARK (APP) TO A MOBILE DEVICE

HOME / MENU BAR

RAYMOND JAMES "

E RAYMOND JAMES "

Cash

Securities

My Portfolio &

Welcome to Raymond James Client

Access Online

Total of Investments

My Advisory Team

Introducing the First Home
Savings Account (FHSA)

We are excited to announce that Raymond
James Lid. clients are now able to open a First
Home Savings Account (FHSA). Contact your
advisor for details. To learn more about this
exciting new opportunity, click here.

Grouping filter tip for My
Portfolio view

Did you know? Under the My Portfolio tab you
can group account summary or account detail
information by: Clients, Accounts, Asset
Categories, & Industries. Simply click the Filter
button on the top left of the screen and select
the “Group Results By” dropdown.

Client Access My Portfolio: 010924

HOME

MY PORTFOLIO
DASHBOARD
CONSOLIDATED (CAD) =
ACCOUNTS ~

MY DOCUMENTS
RECEIVED DOCUMENTS
UPLOAD DOCUMENT
UPLOAD HISTORY

MARKET INFORMATION

RESEARCH

MY PROFILE

& Log Out

RAYMOND JAMES

The HOME page provides you with a quick view of
Consolidated Market Values for all accounts that
you have access to online (in Canadian dollars).

To access the Menu Bar:

1. Click on the hamburger menu (three-line
icon) at the top right of the screen.

2. Select an option from the drop-down menu
(ex. Home, My Portfolio, Dashboard,
Consolidated (CAD), Accounts, My
Documents, My Profile, etc.).
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MY PORTFOLIO — DASHBOARD

RAYMOND J. -

My Portfolio - Dashboard

Consolidated Sum H
View Accounts

Total of Investm... $736,058.72

Cash ™ $37,714.67
Securities ™ 5698,344.05
Consolidated Asset B H

View Asset Allocatio

Equities
Preferred Shares
Cash And Cash Equivaler
Trust Units
W Fixed Income

i o
View Accounts

Tomiml £ lems - =

Eeo

Your Portfolio Summary as of 2022-02-03

©

Client Access My Portfolio: 010924

RAYMOND JAMES

Click on the hamburger menu (three-line icon) at the top
right of the screen and select Dashboard.

Consolidated Summary of all the accounts that you have
access to online (Market Value) and access to view all
accounts and holdings.

Consolidated Asset Allocation for all accounts that you
have access to online and access to view all accounts
broken down by asset class.

Important: The Consolidated Asset Allocation chart will
revert to a bar chart if any asset class (such as Equities) has
a negative value.

Consolidated Asset Allocation :

80 [ Fixed Income

o I Equities

o I Exchange-Traded Funds
22 I Cash And Cash Equivalents
-20

40

-60

4. Consolidated Summary broken down by Client ID (Market

Values) and access to view details for accounts specific to
the Client ID.
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MY PORTFOLIO — ACCOUNTS

RAYMOND JAMES ** =

. HOME
Welcome to Raymond James Client

Access Online MY PORTFOLIO

DASHBOARD

CONSOLIDATED (CAD) v

My Portfolio ¢

$16,092 .

Cash 0

Total of Investments
ASSET ALLOCATION

Securities $16,002 ACCOUNTS ¥
MY DOCUMENTS
My Advisory Team RECEIVED DOCUMENTS

UPLOAD DOCUMENT

UPLOAD HISTORY
Introducing the First Home
Savings Account (FHSA)

We are excited to announce that Raymond
James Ltd. clients are now able to open a First
Home Savings Account (FHSA). Contact your

MARKET INFORMATION
RESEARCH

MY PROFILE

advisor for details. To learn more about this
exciting new opportunity, click here

& Logout

1.

Click on the hamburger menu (three-line icon)
at the top right of the screen, click
Consolidated (CAD) and select an Accounts.

RAYMOND J. "'

My Portfolio - Accounts

Your Portfolio Summary as of 2023-10-03

FILTER (34) =

Accounts Summary
Cash (CAD) $0.00
Securities (CAD) $16,092.00
Total (CAD) $16,092.00
Order results by
o Holding v Ascending v
12 - Cash (CAD) Market Value
50.00 H
- Cash (CAD) Market Value
@ $0.00 6
12 +- Cash (USD) Market Value
$0.00 H

Client Access My Portfolio: 010924

Click Filter to confirm or edit which Clients and/or
Accounts that you want to view on the Accounts
page. Make your selections, and then click Filter
again to apply changes.

Consolidated Accounts Summary of all accounts
that you have access to online or for specific
accounts that you have selected through the Filter
option (Market Value/Canadian Dollars).

Use Filters to sort the list of accounts by Quantity,
Book Value, Symbol, etc. You can also sort the list
in Ascending or Descending order.

Click on the Right Arrow (to the left of a listed
account) to view details pertaining to holdings
within an account (ex. Holdings, Price, Book Value,
Percentage of Assets, etc.)

Click on the three-dot icon (to the far right of an
account) to view additional account information
on a separate Account Details screen (ex.
Objectives, Risk Tolerance, Holdings, Activity,
Orders and Realized Gain/Loss).

RAYMOND JAMES
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MY PORTFOLIO — ACCOUNT DETAILS

RAYMOND JAMES ** E

Welcome to Raymond James Client
Access Online

MyPortholio's’ INSOLIDATED (CAD) ¥
Total of Investments $16,092 ACCOUNTS v

Cash 0 CASH (CAD)
Securities 16,002 |- CASH (CAD)

- CASH (USD)

My Advisory Team

Introducing the First Home
Savings Account (FHSA)

We are excited to announce that Raymond
James Ltd. clients are now able to open a First
Home Savings Account (FHSA). Contact your

advisor for details. To learn more about this
exciting new opportunity, click here
RAYMOND JAMES ** —

My Portfolio - Account Details

Accounts > 12 > 12

Your Portfolio Summary as of 2023-10-03

FITER (2) =

Cash (CAD)
Securities (CAD) 50.00

Total (CAD) 50.00

< =2 v
Holdings Activity Orders G/L

Order results by

Holding v Ascending v

$0.00

* Prices are as of previous day market close.
* Market value includes acc interest.
* ‘Cash Equivalents’ are included in the ‘Securities’ total.

Click on the hamburger menu (three-
line icon) at the top right of the screen,
click Accounts and then select an
Account.

Click Filter to confirm or edit which
account you want to view on the
Account Details page. Make your
selection, and then click Filter again to
apply any changes.

Account Summary (Cash, Securities
and Total) in the currency of the
specific account (US or CAD).

Access Holdings, Activity
(transactions), Orders and Realized
Gain/Loss details for the account.

Use Order filters to sort the list of
accounts by Quantity, Book Value,
Symbol, etc. You can also sort the list
in Ascending or Descending order.

Click on the Right Arrow (to the left of
a listed account) to view additional
holdings, activity order or gain/loss
details.
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MY PORTFOLIO — ASSET ALLOCATION

RAYMOND JAMES ** 1 E

Welcome to Raymond James Client
Access Online
My Portfolio &

Total of Investments $16,092
Cash 0

Securities $16,092

My Advisory Team

1. Click on the hamburger menu (three-
line icon) at the top right of the screen,
click Consolidated (CAD) and select
Asset Allocation.

DOCUMENTS

JCUMENT

RAYMOND JAMES **

My Portfolio - Asset Allocation

FILTER (34) =

Asset Allocation Summary

d CASH AND CASHE... 100%

Order results by
o Holding v Ascending v
Market Value
HEQ... $16,092.00

Your Portfolio Summary as of 2023-10-03

Client Access My Portfolio: 010924

Click Filter to confirm or edit which account you want to view
on the Asset Allocation page. Make your selection, and then
click Filter again to apply any changes.

Asset Allocation Summary for all accounts that you have access
to online or for specific accounts that you have selected using
the Filter option.

Important: The Asset Allocation Summary chart will revert to a
bar chart if any asset class (such as Equities) has a negative

value.
Asset Allocation Summary

80

60

40

Click on an asset class to view its location in the asset allocation
graph.

Use Order filters to sort the list of accounts by Quantity, Book
Value, Symbol, etc. You can also sort the list in Ascending or
Descending order.

Click on the Right Arrow (to the left of a listed account) to view
all holdings under a particular asset class and to access
additional holding details.

RAYMOND JAMES
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CREATE ACCOUNT NICKNAME(S)

RAYMOND JAMES *

o=

Account Display Preferences

[ ]
-t
“ Investment Account (Margin)

Account Number

‘ Nickname

Account Number

Nickname

RAYMOND JAMES **

WICRAame,

Account Number

Nickname

Web Use Agreement Account Terms & Conditions

Privacy Policy Client Concerns

Legal Accessibility Policy

ContactUs

Click on the hamburger menu (three-
line icon) at the top right of the screen
and select My Profile.

Select Account Display Preferences
icon on the navigation bar to the left.

Click the Down arrow to expand a
section, and view all accounts under a
specific Client ID.

Enter a Nickname for one or more
accounts (maximum 50 characters).

Click Save. Note: An Account
Nickname will only display for the
individual that created it. It will not
display for any other individual that
has access to the same accounts
online, under a different username.

ADD A CLIENT ACCESS SITE BOOKMARK (APP) TO A MOBILE DEVICE

Clients can add the RJ Website to their mobile device as a bookmark (App) icon.

See instructions to the right for how to add a bookmark to an
iPhone. Note: A bookmark can be added to an Android device using
Google Chrome by following similar steps.

RAYMOND JAMES *! @

Raymond James

_
A 1 A raymondjames.ca ¢ [ LIFEWELLPLANNED

raymondjames.ca Options >

@ & ewm = Raymond James Ltd. | LIFE WELL PLANN...
> |@) £

r
X Cancel Add to Home Screen

’ S https://www.raymol 5.Ca)
AirDrop  Messages Mail Instagram ~ Fal
An icon will be added to your Home Screen so
you can quickly access this website
Copy B
Add to Reading List 00
Add Bookmark m
Add to Favorites f{
: : o Find on Page Q
The right advice starts with
atrusted rel Vonship. Add to Home Screen
hout m n iust
< 5 Markup ®

Client Access My Portfolio: 010924

1.

Use your browser to access
the Raymond James Canada website.

Important: Verify that the Canadian flag
appears to the right of the RJ logo at
the top left of the page.

At the bottom of the browser, locate
and tap the Share icon.

From the list of Share options,
select Add to Home Screen.

Click Add. The RJ Canada website
appears as an icon on the iPhone Home
Screen.

To access the Client Access homepage,
click the hamburger menu and
select Account Login.

RAYMOND JAMES
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